
Complaints Policy
We welcome constructive ideas or complaints.  If necessary, parents should speak 
directly to one of the Supervisors or a member of staff.  Should parents still have 
concerns after speaking to Supervisors/staff they should write to the Chair of the 
Management Committee and ultimately OFSTED. 
  
Rev Jim Stewart OFSTED Early Years          
Church House                 Piccadilly Gate
1 Ferndale                      Store Street
TUNBRIDGE WELLS         Manchester
Kent                                     M1 2WD
TN2 3RL                           
01892 521703                 0300 12301231 

enquiries@ofsted.gov.uk


